Forgot Your Password?

Step 1: Click the "Forgot Password" link on the Coyote Hub.

What is the Coyote Hub :
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STUDENT PORTAL

Step 2: On the ACCS Screen, putin YOUR A Number email and click "Go"

EAL. /fe. EDCATON. REAL. /(fe. EDUCATION.

Login or Claim Account Login or Claim Account

Password

A02248866(@alabama.edu
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Haven't set up your account yet? Claim your account.
Start Over 0

Claim My Account
Having trouble logging in? Sign in to Microsoft365
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When you get to the password screen, you should see "Forgot Password"

Step 3: Click “Forgot Password”. A code will be sent to the personal email you used to create your
online application. Open that email and get the code to enter. You will then be prompted to change your
password!
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Email Authentication

A one-time code has been sent to the email address
associated with your account. Please enter that code below
and click Go to continue.
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Click for account help and information

Step 4: Write your new password down!

Step 5: Go back to the Coyote Hub and log in with your new credentials!

Did not see “Forgot Password”? Flip me over!


https://www.coastalalabama.edu/students
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CLAIM YOUR ACCOUNT

If you try this and do not see a 'forgot password' option, you have not claimed your account and
need to click "START OVER" and then “Claim My Account”.
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Forgot Password?

Claim My Account
aving trouble logging in? Sign in to Microsoft365

Click for account help and information Click for account help and information

Your claim code is in the email from “noreply@rapididentity.com”.
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Claim Account

Step 1
Answer the following questions to claim your account:
Student ID (A#) starting with capital "A™ *

A0000000

Claim Code: *

dsasioi4756689eh;f8

Before claiming your account, please review:

Please keep your account secure. Do not give out your username and
password to anyone. The Alabama Community College System requires the
use of multi-factor authentications that require access to mobile device

| understand these guidelines. «

Next -

Enter your A Number (without the “@alabama.edu”) and the code. Check the box and click “Next”.
Follow the prompts to create a new password and write it down!

DO NOT LOG IN FROM THAT WINDOW!

GO BACK TO THE COYOTE HUB and log in with your new credentials.



