Coastal Alabama Community College
RFP 2023-002
ADDENDUM 1

Questions:
1. What is the current AR System that CACC uses?
2. Are transactions/customer cardholder data stored on this system?
3. Please provide 2022 volumes for transaction and dollar amounts process by card types.
4. What are the current processing solutions CACC uses?
- If more than one — please identify any/all by vendor or product name, version, etc.
- Do you have a plan to replace any of these due to obsolescence? Please identify in specific.
- Do you have any plan to replace any of these as part of this RFP process? Please identify in specific.

- Are there any specific features or user characteristics that CACC enjoys from the solutions? Please identify in
specific.

- Are there any specific features or user characteristics that CACC users do not like or do not work? Please identify
in specific.

5. What are the current processing methodologies in place?

- Retail — Terminal or Value Added Reseller in which a swiped transaction occurs?
Please provide current terminals model and quantity in place at each of the locations.
- Mail Order/Telephone Order (Remittance or Customer Support 800#)?

- Internet (Website with payment capabilities and/or Bill Presentment)?

- Does CACC wish to accept credit card payment remittances in a lockbox?

6. Reporting Solutions — what are the current reports? Please provide merchant processing statements.
7. What is your ERP System?

8. Please provide 2022 analysis statements for volume information.

9. Lockbox: Please provide clarification regarding “electronic payments received” and “check desired advising
format for electronic payments received.”

10. What is your estimated annual spend?

11. How are the cards currently being used?

12. Number of cards issued?

13. Do you use an expense management platform? If so, which one and who supports it?

14. Are there any specific reporting or features that are required?



Responses:

1. Banner

2.No

3.See attached

4. Heartland Payment Systems, Touchnet, version 8.5
(4b) No

(4c) No

(4d) Running various reports and it provides a code as to why there was a problem with the payment. Seeing
rejections/failures. Setting up payment plan for students.

(4e) No

5. We do have terminals set up at each Campus for walk in payments

5(b)

5(c) Students can access payment portal through their account and pay via Internet
5(d) No

6. Statements - See attached

7. Banner

8. Our analysis statements only go back to Aug 22 through current. They are attached separately.
9. N/A

10. $425,000

11. Student Travel

12. 31

13. Yes, WellsOne Expense Manager, Wells Fargo

14. Credit limit increases, viewing transactions and downloading into Excel, coding capabilities, receipt upload and
viewing

Change:



CLIENT ANALYSIS STATEMENT

0182 0000 0002656 0000.

RELATIONSHIP SUMMARY ABGOSTSES
WELLS FARGO BANK, N.A.
PO BOX 63020
SAN FRANCISCO, CA 94163 Officer: COREY WILLIAMS
Phone No.: 678-589-4328

COASTAL ALABAMA COMMUNITY COLLEGE

1900 HIGHWAY 31 SOUTH

BAY MINETTE*AL*36507

UNITED STATES

ANALYSIS SUMMARY

Average Positive Collected Balance.

Investable Balance Available for Services.........ooo...oorrvvuennnn.....

Earnings Allowance.

@ 1.15%

Net Earnings All

Current Month Analyzed Charges.

Current Month Position

Total Amount Due.

06/15/2023

DDA COASALCOCO0001

AUGUST 2022 Member FDIC

16,574,143.06

16,574,143.06

16,188.17

16,188.17
G

10,515.91

0.00

1/1



CLIENT ANALYSIS

STATEMENT

0182 0000 0002656 0000.

RELATIONSHIP SUMMARY SERTENGIER 22

WELLS FARGO BANK, N.A.
PO BOX 63020
SAN FRANCISCO, CA 94163 Officer: COREY WILLIAMS

Phone No.: 678-589-4328
COASTAL ALABAMA COMMUNITY COLLEGE
1900 HIGHWAY 31 SOUTH
BAY MINETTE*AL*36507
UNITED STATES
L ANALYSIS SUMMARY

Average Positive Collected Balance

Investable Balance Available for Services...................

Earnings All

@ 1.15%.

Net Earnings All

Current Month Analyzed Charges

Current Month Position.

Total Amount Due.

06/15/2023

DDA COASALCOC000]

SEPTEMBER 2022 Member FDIC

27,600,148.34

27,600,148.34

26,087.79

26,087.79

19,552.56

0.00

1/1



CLIENT ANALYSIS STATEMENT

0182 0000 0002656 0000.

RELATIONSHIP SUMMARY OCTOBER 2022
WELLS FARGO BANK, N.A.
PO BOX 63020 ,
SAN FRANCISCO, CA 94163 Officer: COREY WILLIAMS
Phone No.: 678-589-4328
COASTAL ALABAMA COMMUNITY COLLEGE
1900 HIGHWAY 31 SOUTH
BAY MINETTE*AL*36507
UNITED STATES
ANALYSIS SUMMARY
S 18,655,138.73
Investable Balance Available for Services............................... = 18,855,138.73
Earnings Al @ 1.45%. s 23,220.23
Net Earnings All = 23,220.23
Current Month Analyzed Charges.................ooooovovvovvoovoovooo. - —
Current Month Position s = 10,869.75
Total Amount Due. $ 0.00

06/15/2023 DDA COASALCOC0001 OCTOBER 2022 Member FDIC

1/1



CLIENT ANALYSIS STATEMENT

RELATIONSHIP SUMMARY
WELLS FARGO BANK, N.A.
PO BOX 63020
SAN FRANCISCO, CA 94163 Officer:

Phone No.:

COASTAL ALABAMA COMMUNITY COLLEGE
1900 HIGHWAY 31 SOUTH
BAY MINETTE*AL*36507

UNITED STATES

COREY WILLIAMS

678-589-4328

0182 0000 0002656 0000.
NOVEMBER 2022

ANALYSIS SUMMARY

Average Positive Collected Balance...................

Investable Balance Available for Services.

Earnings All @ 1.55%

Net Earnings All

Current Month Analyzed Charges...................

Current Month Position

Total Amount Due,

06/15/2023 DDA COASALCOC0001 NOVEMBER 2022 Member FDIC

15,476,571.33

15,476,571.33

19,716.71

19,716.71

15,501.63

0.00

1/1



CLIENT ANALYSIS STATEMENT

WELLS FARGO BANK, N.A.
PO BOX 63020

SAN FRANCISCO, CA 94163

COASTAL ALABAMA COMMUNITY COLLEGE

1900 HIGHWAY 31 SOUTH
BAY MINETTE*AL*36507

UNITED STATES

RELATIONSHIP SUMMARY

Officer:

Phone No.:

0182 0000 0002656 0000.
DECEMBER 2022

COREY WILLIAMS

678-589-4328

L

ANALYSIS SUMMARY

06/15/2023

Average Positive Collected Balance.

Investable Balance Available for Services......................

Earnings Allowance. @ 1.65%..

Net Earnings All

Current Month Analyzed Charge

Current Month Position..

Total Amount Due,

DDA COASALCOC000] DECEMBER 2022 Member FDIC

9,812,803.79

9,812,803.79

13,751.37

13,751.37

10,354.67

0.00

1/1



CLIENT ANALYSIS STATEMENT

RELATIONSHIP SUMMARY

WELLS FARGO BANK, N.A.
PO BOX 63020
SAN FRANCISCO, CA 94163 Officer:

Phone No.:

COASTAL ALABAMA COMMUNITY COLLEGE
1900 HIGHWAY 31 SOUTH
BAY MINETTE*AL*36507

UNITED STATES

0182 0000 0002656 0000.
JANUARY 2023

COREY WILLIAMS

678-589-4328

L ANALYSIS SUMMARY

Average Positive Collected Balance

Investable Balance Available for Services................................

Earnings Allowance. @ 1.65%.

Net Earnings Allow:

Current Month Analyzed Charges

Current Month Position.

Total Amount Due,

06/15/2023 DDA COASALCOC0001 JANUARY 2023 Member FDIC

8,510,773.60

8,510,773.60

11,926.74

11,926.74

3.549.49

0.00

1/1



CLIENT ANALYSIS STATEMENT

RELATIONSHIP SUMMARY

WELLS FARGO BANK, N.A.
PO BOX 63020
SAN FRANCISCO, CA 94163 Officer:

Phone No.:

COASTAL ALABAMA COMMUNITY COLLEGE
1900 HIGHWAY 31 SOUTH
BAY MINETTE*AL*36507

UNITED STATES

0182 0000 0002656 0000.
FEBRUARY 2023

COREY WILLIAMS

678-589-4328

L ANALYSIS SUMMARY

Earnings All @ 1.65%.

Net Earnings Allow:

Current Month Analyzed Charges.

Current Month Position

Total Amount Due,

06/15/2023 DDA COASALCOC000] FEBRUARY 2023 Member FDIC

18,841,638.43

18,841,638.43

23,848.86

23,848.86

16,630.28

0.00

1/1



CLIENT ANALYSIS STATEMENT

0182 0000 0002656 0000.

RELATIONSHIP SUMMARY MARCH 223
WELLS FARGO BANK, N.A.
PO BOX 63020
SAN FRANCISCO, CA 94163 Officer: COREY WILLIAMS
Phone No.: 678-589-4328
COASTAL ALABAMA COMMUNITY COLLEGE
1900 HIGHWAY 31 SOUTH
BAY MINETTE*AL*36507
UNITED STATES
ANALYSIS SUMMARY ‘i
Average Positive Collected Balance............ooo.oooroooooooo S 19,239,334.43
Investable Balance Available for Services............................ = 19,239,334.43
Earnings Allowance. @ 1.65% S 26,961.42
= 26,961.42
Current Month Position. 5 = 17,129.45
Total Amount Due, $ 0.00

06/15/2023 DDA COASALCOC0001 MARCH 2023 Member FDIC

1/1



CLIENT ANALYSIS STATEMENT

0182 0000 0002656 0000.

RELATIONSHIP SUMMARY APRIL 2023
WELLS FARGO BANK, N.A.
PO BOX 63020
SAN FRANCISCO, CA 94163 Officer: COREY WILLIAMS
Phone No.: 678-589-4328
COASTAL ALABAMA COMMUNITY COLLEGE
1900 HIGHWAY 31 SOUTH
BAY MINETTE*AL*36507
UNITED STATES
ANALYSIS SUMMARY
Average Positive Collected Balance. 15,811,509.58
Investable Balance Available for Services.......................... 15,811,509.58
Earnings Allowance. @ 1.65%. 21,442.99
Net Earnings AIOWANCE..................ccoeeeoservrrsrrrrrroooo 21,442.99
Current Month Analyzed Charges......................... —
Current Month Position 14,718.38
Total Amount Due. 0.00
06/15/2023

DDA COASALCOC0001 APRIL 2023 Member FDIC

1/1



CLIENT ANALYSIS STATEMENT

0182 0000 0002656 0000.

RELATIONSHIP SUMMARY MAY 2029
WELLS FARGO BANK, N.A.
PO BOX 63020
SAN FRANCISCO, CA 94163 Officer: COREY WILLIAMS
Phone No.: 678-589-4328
COASTAL ALABAMA COMMUNITY COLLEGE
1900 HIGHWAY 31 SOUTH
BAY MINETTE*AL*36507
UNITED STATES
ANALYSIS SUMMARY “
S 13,402,010.27
= 13, 02,010.27
S 18,781.17
= 18,781.17
Current Month Position. = 12,515.84
Total Amount Due, $ 0.00

06/15/2023 DDA COASALCOC000] MAY 2023 Member FDIC

1/1



DBA Name: COASTAL ALABAMA COMMUNITY COLL

H@ﬁfﬁﬁﬁﬁ Statement Period: 03/01/2022 - 03/31/2022

* Merchant Statement

MDG2021 00020381 1 AB 046 1
IIII'II”IIIIIIIIII'”IIII'I'III!I”IIII,I'II“IIlllllllllll”lll
% COASTAL ALABAMA COMMUNITY COLLEGE

= 1900 S US HIGHWAY 31
BAY MINETTE, AL 36507

Your Deposits & Fees at a Glance This Is Not A Bill

Total DEPOSItS..........coovvrerrrrssnsseeeesesssssnnr.. $92,245.97

ToiFess ool el B e ] —

C : Heartland

Online Payments

Easy for all

Learn more at HeartlandOnline.com

C} Visit your merchant portal at Heartland.us/login for more details.

One Heartland Way

Jeffersonville, IN 47130 A Global Payments Com pany
Customer Service 1-888-963-3600
Heartland,us/login 650000011458653 Page 1 of 2

03/31/2072

racnrn tna 1nn

4 acenrn



DBA Name: COASTAL ALABAMA COMMUNITY COLL

Hear ﬁ&nd Statement Period: 03/01/2022 - 03/31/2022

* Merchant Statement

MDG2021 00020378 1 AB 046 1

iz COASTAL ALABAMA COMMUNITY COLLEGE
@ 1900 S US HIGHWAY 31
BAY MINETTE, AL 36507

Your Deposits & Fees at a Glance This Is Not A Bill

Total Deposit_s..........,...........;......'..»......._................ﬂ..$495.oo

TotaleRs ol o

C | Heartland

Online Payments

Easy for all

Learn more at HeartlandOnline.com

C Visit your merchant portal at Heartland.us/login for more details.

One Heartland Way

Jeffersonville, IN 47130 A Global Payments Company
Customer Service 1-888-963-3600
Heartland.us/login 650000007321238 Page 1 of 2

03/31/2029

nienrn 1NN 1nn

1 coenzn



DBA Name: COASTAL ALABAMA COMMUNITY CcOLL

%ﬁ?ﬁ%ﬁﬁﬁ Statement Period: 04/01/2022 - 04/30/2022

Merchant Number: 65000001 1458653

Merchant Statement

MDG2021 00022297 1AB 046 1
IR AR A A dedl L g,
% COASTAL ALABAMA COMMUNITY COLLEGE

1900 S US HIGHWAY 31
BAY MINETTE, AL 36507

Your Deposﬂs & Fees at a Glance This Is Not A f;?zf!
Total Depos:ts..........,.....................................$174 291 28

Total Fees ... -

Heartland | Payrof+

People and pay W i i i i
the easy way : | _'":" s ﬁ*;: A

R

Free yourself from the back-
office grind with Payroll+.

Visit heartland.us/payro’ll

O Visit your merchant portal at Heartlan_d.u’s/log_in for more details.

One Heartland Way
Jeffersonville, IN 47130
Customer Service 1-888- 963-3600

Heartland.us/login 650000011458653 Page 1 of 2

A Global Payments Co ympany



eartiand

DEA Name: COASTAL ALABAMA COMMUNITY COLL
Statement Period: 04/01/2022 - 04/30/2022
Merchant Number: 650000007321238

“ Merchant Statement

MDG2021 00022294 1 AB 046 1

U TR UTR [ U L L e T e
x COASTAL ALABAMA COMMUNITY COLLEGE

i 1900 S US HIGHWAY 31
BAY MINETTE, AL 36507

Your Deposits & Fees at a Glance

This Is Not A Bill

Total Depos.ts.................'...'..........;........;........;......$517 05

Total Fees -

Heartland | Payroli+

People and pay
the easy way.

Free yourself from the back-
office grind with Payroll+.

Visit heartlahd,uslpayroll

Tax Crodits © Time & Attend: Help Conter

Appiiunm (kor
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